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The promotion of integrity, accountability and proper management of all public 
service  providers has always been considered our core values as public servant.  
This is our way to embattle graft and corruption at all levels in the government.  

The inception of the Citizen�s Charter is truly unprecedented.  A service standard 
that communicates simple terms and procedures on the services provided by 
the government for  its  citizens.  This is an offshoot of the policy governing the 
implementation of  Republic Act  9485, otherwise known as the Anti-Red Tape Act 
of 2007.  The charter shows the various key services of the city government for the 
greater use and bene�t of our customers.  Procedures and steps are presented 
in the most accessible manner,  re�ecting details of  payments (if there are)  and  
assigning focal persons in-charged of the services. 

As perfectly considered, this publication empowers the entire citizenry in promoting 
transparency and accountability in service delivery and designed to further 
promote good governance as a mission. This has catalogued all the services 
available in the City Government of Mandaluyong.  Suf�ce to speak, the initiative 
of reviving the accessibility of public service from this endeavor is a living proof 
that we are earnestly contributing to the attainment of nation building, not only in 
terms of revenue development but in the entire status of  giving public service a 
noble vocation. 

Again, my sincerest congratulations to the proponent of this undertaking and may 
the God Almighty bless us all richly.

M E S S A G E

CARMELITA A. ABALOS
City Mayor 

Republic of the Philippines
City of Mandaluyong
Of�ce of the Mayor
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A Humble Beginning
There are different stories on the origin 
of the ancient name �Mandaluyong�. 
One tells of the early days when the 
place abound with a kind of tree called 
luyong from which beautiful canes and 
home furniture were made. Another 
claimed that the Spaniards named the 
place Mandaluyong based on the report 
of what a navigator named Acapulco 
saw that the rolling hills were frequently 
lashed at by daluyong (�big waves from 
the sea�). This seems to give credence 
to traditional stories before the coming of 
the Spaniards that giant waves from the 
sea lashed at the adjoining hills of the 
vast lowland, referred to as �Salpukan 
ng Alon�. Father Felix dela Huerta, a 
Franciscan Historian, observed that the 
rolling topography of this land resembled 
giant waves of the sea. Hence, natives 
replying to the question of strangers as to 
what the place was called, used to answer 
Madaluyong, later hispanized by Spanish 
writers into Mandaluyong by af�xing the 
consonant �n� to the �rst syllable.

marriage to him. Luyong overcame the 
objection of Manda�s father by winning 
a series of tribal contests which was 
custom at the time. The couple settled 
thereafter in a place which was later 
called �Mandaluyong� literally named after 
�Manda� and �Luyong�.

In the 1800�s, Mandaluyong was 
�rst known as a barrio of Sta. Ana de 
Sapa which was part of District of Paco, 
Province of Tondo. Named San Felipe 
Neri by the Spaniards in honor of the 
Patron Saint of Rome, it was separated 
civilly from Sta. Ana de Sapa in 1841. 

Manda and Luyong preparing to plunge into 
the ranging waves. In watercolor 28� x 21� by 
J. A. Martinez

Romantic residents, however, 
peddled the story of a Maharlika named 
Luyong who fell in love with Manda, the 
lovely daughter of a barangay chieftain. 
The chieftain had no personal liking 
for Luyong and forbade his daughter�s 

Reproduction photo which shows ancient 
terrain or topography of Mandaluyong.

During the American regime in 
1900�s, San Felipe Neri was raised to 
a �rst class municipality with �ve (5) 
barrios, namely: Poblacion, Barangka, 
Hagdang Bato, Namayan and Hulo. 
Under Presidential Act No. 942, it was 
consolidated with the municipality of San 
Juan del Monte and became the seat of 
government. For several months in 1904, 
San Felipe Neri became the capital of the 
province of Rizal.

During World War II, Mandaluyong 
lost many of her people, among them were 
Catholic priests and civilians. Destruction 
was felt all over, but with the timely 
arrival of the American Liberation Forces 
on February 9, 1945, the municipality 
was saved from further damages. That 
day became a red calendar day for 
Mandaluyong marking its liberation from 
the Japanese Imperial forces by the 
Americans. 

In the 60�s, Mandaluyong became a 
component municipality of Metropolitan 
Manila. Together with other component 
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Demographics
Mandaluyong has a total land area 

of 1,126 hectares. This constitutes 1.77 
% of the 636 sq. km. total land area of 
Metro Manila which is composed of 16 
cities and 1 municipality. It is bounded on 
the north by the City of San Juan, on the 
Northeast by Quezon City, on the east by 
the Pasig City on the south by Pasig River 
and Makati City, on the west by San Juan 
and the City of Manila.    

Mandaluyong today is composed 
of 27 barangays divided into two political 
districts mainly by Boni Avenue and 
G. Aglipay Street. The city has a total 
population of 355,590 (based on DOH 
projected population) in 2016 with a total 
number of household of 71,118. The 
average household size per barangay 
is pegged at 5.    Mandaluyong�s prime 
advantage among other cities in Metro 
Manila is its location, being exactly at the 
center of urban growth in the metropolis.  

Photo of Mandaluyong�s Business District.

cities and municipalities, it has undergone 
signi�cant physical and economic 
transformation. From a forestal town to a 
progressive municipality, Mandaluyong is 
now a highly urbanized city known to host 
most of the country�s best companies and 
corporations, shopping malls and hotels 
which are certainly world class in status.

Mandaluyong and the municipality 
of San Juan used to be represented in 
congress by a single Congressman. As it 

entered cityhood in 1994, Mandaluyong 
became a lone district with its own 
Representative in Congress.

Mandaluyong at the turn of the 
century was proclaimed by the city�s grand 
dads as the Millennium City, having come 
a long way from being a forested rolling 
hill to a bustling city of vibrant economic 
activities. In 2003, Mandaluyong was 
named the new tiger city of Metro Manila, 
among other accomplishments.

Visitors and investors in Metro Manila opt 
to stay and invest in Mandaluyong due 
to its accessibility, good road networks, 
excellent peace and order situation, 
and generally a business friendly local 
government.     It has excellent transport 
networks with a total of 31 entry and exit 
points that connect Mandaluyong to its 
neighboring cities and municipalities, 
reinforcing its potential for business and 
development.  EDSA, Ortigas Ave., and 
Shaw Boulevard provide intercity links 
while Boni Ave. and C-3 road serve as 
alternate routes. There are three stations 
of the MRT along EDSA in the city.     
Mandaluyong continues to be a lucrative 
and pro�table business location. The city 
has a well-mixed/diverse market owing 
to its accessibility not only to the posh 
subdivisions but as well as the poor 
communities of the area.     
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Map 1. Political Map of the City of Mandaluyong.
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Economic Development
On the facet of development, and 

despite the fact that the city did not 
increase its tax rates for business and 
real property for the last 6 years, it still 
managed to increase its collection.  

Despite its size, Mandaluyong 
recorded an all-time high of P3.74 billion 
in revenue in 2016 from a mere P1.73 
billion income in 2008.  

Likewise, income from business 
registration has reached P1.79 billion in 
2016, while income from real property 
taxes amounted to P1.2 billion in 2016. 

Biggest contributors to the city�s 
robust growth are the big corporations 
and investors �nding lucrative business in 
the area. Investments reached to 186.89B 
worth of investments from the 57 giants 
companies with a projected income for 
the city of more or less 500M in the next 3 

City Income 2008-2016

years. With the in�ux of these businesses, 
Mandaluyong is con�dently assured of 
a stable �nancial standing which can 
sustain its progress and continuous 
delivery of services for its constituency.

Multi-billion investments 2009-2017
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Social Services
Education

The city has a total of �fty six (58) 
Day Care Centers and a total of 22 public 
elementary/secondary schools classi�ed 
into 18 regular Elementary Schools and 
4 regular High Schools, 6 of the total are 
Integrated Schools and 1 with Special 
School � Jose Fabella Memorial School.

Mandaluyong also has two (2) 
Manpower Development Centers situated 
in Welfareville, Barangay Addition Hills 
and in Barangay Hulo that offer a total of 
16 vocational and trade courses.  

The Manpower Training Center.
Prominent among the private 

schools are two (2) universities, the 
Jose Rizal University and the Rizal 
Technological University, the latter being 
a semi-government institution.  

Children age 3-5 years old in 
Mandaluyong are enrolled in the day care 
centers. To date (SY 2016-2017), there 
are 6,000 children who are enrolled in 
the day care centers while the rest are 
enrolled in NGO learning centers, private 
schools, SNP Homebased and in other 
learning institutions outside the city.  

Following the DepEd Order No. 685, 
5-year old children are now enrolled in the 
public elementary. There are 3,494 (SY 
2016-2017) children who are enrolled in 
sixteen (18) public elementary/integrated 
schools of the city that cater Preschool 
Education.

There are 34,311 children who are 
enrolled in elementary schools while 
20,967 are in high school.     

Children from elementary and high 
schools enjoy free school supplies such 
as notebooks and diaries.  The city and 

the division of�ce also provide students 
with additional teachers and responsive 
non-teaching personnel such as dentist, 
nurses, clerks, janitors and guards.  

The city has also provided �nancial 
assistance for the parent and teachers 
organizations, training development of 
teachers, parents and students and for 
curricular and co-curricular activities of 
students.    

Children with special needs are 
also enrolled in the public schools 
SPED Program with a total enrolment 
of 562 for the school year 2016-2017. 
The city�s Project T.E.A.C.H. (Therapy, 
Education and Assimilation of Children 
with Handicap) has a total of 600 children 
with developmental conditions as direct 
bene�ciaries for the said project.    

With the Alternative Learning 
System (ALS), various  programs are 
offered for Accreditation and Equivalency 
(A&E), Tuloy Aral and programs for skills 
enhancement, like livelihood courses, 
music and computer literacy for out-
of-school youth.  The total number of 
enrolees in ALS classes and other 
programs is 2,204.   

Comparative Enrollment SY 2007-2008 and 
2015-2016. 
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We are K to 12 Ready
The city government has been and 

is still making exceptional improvements 
for the K-12 program. Mandaluyong has 
allocated P100Million in order to support 
the needs of the teachers and students 
and to further improve the quality of 
education in the city.

To date, model classrooms at Jose 
Fabella Memorial  School and in Highway 
Hills Integrated School are already 
completed to cater Beauty and Nail Care, 
Wellness Massage & Hairdressing and 
Contact Center Services, respectively.

Contact Center Services model classroom at 
Highway Hills Integrated School.

Beauty and Nail Care, Wellness Massage and 
Hairdressing model classroom at Jose Fabella 
Memorial School.

In April 2016, model classrooms in 
other schools will be constructed:

1.	 Bread and Pastry and Commercial 
Baking at Isaac Lopez Integrated 
School

2.	 Model Classroom for Housekeeping, 
Food & Beverage, Bartending and 
Front Of�ce at Andres Bonifacio 
Integrated School

3.	 Dressmaking/Tailoring Room at 
Mandaluyong High School

4.	 House Keeping Room at Eulogio 
Rodriguez Integrated School

5.	 Music Room at Mataas na Paaralang 
Neptali A. Gonzales

6.	 Dance Room at Mataas na 
Paaralang Neptali A. Gonzales

7. Electrical Room Installation at Eulogio 
Rodriguez Integrated School

Aside from school improvements, 
the city also conducted and funded 
various training for our teacher for the K 
to 12 program: 

1. Division Mass Training for Grades 1-4 
and Grades 7-10 for K-12 Curriculum

2.	 International Benchmarking on 
Senior High School for Principals, 
Supervisors and Administrators 
held and conducted in Thailand and 
in Singapore, as recommended by 
DepEd Central Of�ce for having one 
of the best senior high schools in 
Asia.

3.	 Teachers and Trainors Training 

Mandaluyong is expecting a total 
of 5,714 students (3,900 for public and 
1,814 private schools) Grade 11 learners 
in 2016.

Based on the records of the Division 
of School - Mandaluyong, the city has 
an 8,720 absorptive capacity in all public 
schools that can offer academic and 
vocational track, arts & design and sports.

With all the surplus, Mandaluyong 
can stll accommodate some 4,820 
students more coming from neighboring 
Cities such as San Juan, Pasig and 
Manila or from those that are not yet K-12 
ready or cannot readily accommodate the 
senior high school populace.
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Peace and Order
A modern police force is essential 

in creating a friendly environment and 
in increasing the level of con�dence of 
investors in the city. 

The collective efforts of the city and 
the police force maintain and improve the 
Mandaluyong�s peace and order situation.

Yearly, the City Government of 
Mandaluyong provides Free Bullets and 
Gasoline Supply to the police force. Each 
police of�cer receives �fty (50) bullets/
year since 2011 and from 10 liters of daily 
gasoline supply in 2012, we have doubled 
the supply since 2013,  to 20 liters per day 
per vehicle to ensure regular patrolling 
and ascertain immediate response to 
emergencies. 

But our police force cannot do it all 
alone. They and our communities must 
be aided with monitoring devices that will 
help us combat criminality and maintain 
peace and order in the City. For this, the 
City Government constructed the Central 
Emergency Command and Control 
Center and has acquired CCTVs for the 
barangay. 

The city has also provided mobile 
cars, mobile outpost and police patrol 
motorcycle units for immediate response 
to crime and emergencies.

Crime Laboratory Of�ce - SOCO at Barangay 
Mauway.

The city also provided Firing 
Pro�ciency Training, a training program 
for our local police force to increase and 
sharpen their targeting and shooting skills 
at the City Firing Range. 

The training program together 
with other support mechanisms have 
improved the performance of our local 
police force leading to the arrest of many 
the notorious personalities and groups 
including the �Calbayog Group� that has 
been perpetrating organized crimes such 
as �Riding in Tandem�, Robbery, Hold-
Up, Possession of Illegal Drugs and a lot 
more.

The city also initiated construction of 
the �rst ever satellite of�ce for the Scene 
of the Crime Operatives (SOCO) in 2013 
to improve the quality of police services 
in the city. Mandaluyong is one among 
the �ve cities in the NCR that only have a 
SOCO satellite of�ce.

Employees of the Mandaluyong C3 intently 
monitor the streets of the city.

Mobile Outpost at Pioneer Street corner EDSA.

Patrol cars for the police force of the city.






























































































































































































































































































































































































