Republika ng Pilipinas

SANGGUNIANG PANLUNGSOD
Lungsod Mandaluyong

ORDINANCE NO. 847, S-2021

AN ORDINANCE IMPLEMENTING THE
QUALITY  MANAGEMENT  SYSTEM
(QMS) IN ACCORDANCE WITH THE IS0
9001:2015 STANDARDS

WHEREAS, Administrative Order No. 161, Series of 2006, institutionalized
the Quality Management System (QMS) in the Philippines by mandating the
establishment of an 1SO-aligned QMS;

WHEREAS, Executive Order No. 605, Series of 2007, amended AO No. 161
enjoining LGUs to adopt ISO-QMS as standard of ensured quality public service
and pursue certification;

WHEREAS, by virtue of Executive Order No. 30, Series of 2020, the City of
Mandaluyong, through the Office of the City Mayor, institutionalized the 2020
Government Quality Management Program (GQMP), Organizing the Quality
Management System Committee, Core Team, and Technical Secretariat:

WHEREAS, the aforementioned Executive Order was further amended by
Executive Order No. 38, Series of 2021 which revised the membership of the
Internal Quality Audit Team;

WHEREAS, in order to realize the commitment of the City to the
institutionalization of the Quality Management System based on the 1SO 9001:2015
Standards and its continuity, it is necessary that the measures developed during
the GAMP by the Management Representative, Technical Secretariat Team, and the
QMS Core Teams for this purpose be implemented through this Order:

WHEREAS, based on Section 16 of the Local Government Code, every local
government unit, including the barangay, has the implied power to do all things
necessary, appropriate, or incidental to govern efficiently and effectively, promote
general welfare, promote health and safety, maintain peace and order, and preserve
the comfort and convenience of their inhabitants; ‘

WHEREAS, the Sangguniang Panlungsod ng Mandaluyong expresses its full
support to the Office of the City Mayor in the implementation of the Quality
Management System in the whole City Government of Mandaluyong to aid the
provision of public service and promote compliance with the compliance with the
1S0-9001:2015 Standards.

NOW, THEREFORE, be it ordained by the Sangguniang Panlungsod of the
City of Mandaluyong, in session assembled:

Section 1. Pursuant to the policy enunciated by the National Government in
the implementation of an ISO-based Quality Management System (QMS), the City
Government of Mandaluyong is hereby mandated to comply with the directives by
the proper authorities in the adoption of QMS for the enhanced efficiency in the
provision of public service by the City.
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Section 2. The measures already set in place by the City Government for
purposes of the implementation of the QMS is hereby confirmed by the
Sangguniang Panlungsod ng Mandaluyong.

Section 3. In accordance with the national policy on the pursuit of
certification of an 1SO-based QMS, the City Government of Mandaluyong shall
undertake such endeavor and ensure compliance with the 1S0-9001:2015
Standards through the creation of appropriate Teams for its oversight and
maintenance.

Section 4. If any provision of this Ordinance is determined to be invalid,
illegal or unenforceable, its remaining provisions shall remain in full force as though
this Ordinance did not originally include such invalid, illegal or unenforceable
provision.

Section 5. This Ordinance shall take effect immediately upon approval, and
shall remain in full force and effect until and unless repealed or otherwise
suspended by a subsequent Ordinance on the matter.

Section 6. Let copy of this Ordinance be furnished to the Office of the City
Mayor, City Planning and Development Department, and other offices concerned,
for their information, guidance, and reference.

ENACTED on this 24™ day of August, 2021 in the City of Mandaluyong.

| HEREBY CERTIFY THAT THE FOREGOING ORDINANCE WAS
ENACTED AND APPROVED BY THE SANGGUNIANG
PANLUNGSOD OF MANDALUYONG IN A SPECIAL SESSION
HELD ON THE DATE AND PLACE FIRST ABOVE GIVEN.

MA.TER . MIRANDA

Sanggunian Secretary
ATTESTED BY: APPROVED:

CARMQEE/TA A. ABALOSé

City Mayor

Date: AUG 27 2021
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