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Republilo ng Pilipinas

SANGGUNIANG PANLUNGSOD
Lungsod Mandaltyong

AN ORDINANCE INSflTUTING THE "MandaTrack"
APPLICATION AS MANDALUYONG CITY'S
CONTAGT TRAGING TOOL, MANDATING THE USE
THEREOF BY ALL RESIDENTS AND NON-
RESIDE]TTS IN ALL KINDS OF ESTABLISHMENTS,
WHET}IER PUBLIC OR PRIVAIE, WITHIN THE
TERRITORIAL JURISDICTION OF THE GIW OF

MANDALUYONG, AND PROVIDIITIG PENALTIES
FOR VIOLANON THEREFOR

WHEREAS, tE 1S7 Comtihrtion prwides that the mairtenance of
and order, the probclion of ltfe, libeily, ard propeily, and promotion of the gr

welhre are esserthl fur the eniryrrcflt by dl tte people of the blessin
denmcrasy;

WHEREAS, the Sbte stnll abo protect and promote the dght to health of
the peopb ard irstill healh comciowness amorE them;

WHEREAS, in Republic Act ilo. 113:!2, ttE Stde shall endeavor to protect
he people from pubf,c healh thrwb through ttrc efhciert and effuctive disease
,urveillance of nstifiabb dlsmes incldirq emergrng and reemerging infectious
liseases, diseGes for dimimthn and eradiqation, epftlemis, and health events
rcluding chemi:d, radil)-flrrchr and ernrimnrnentd agenB of public heatth
:onoem and prwfule an effoctive rcsponse slsbm in complianct with the 2005
ntemational Hdth ReguHions (lHR) of the World Hanh 0rfiization (WHO);

WHEREAS, Section 16 of Repubk Act lto. 7160 otlnrwise known as the
Local Government Code of 1991" sbks that wery local g0rernmeflt unit shall
,xerGis€ tle powels oeressly grailed, thce necessarily implM tierefrom, as well
s pouvers necessary, appopriah, or incilenhl for ib emciem and elfective

Jwernarrce, and thme whhh arc essmtial b the pmmotion ol the general welfare.
IrYithin their respective tritorial iurMietiom, local gwemmeot unib shall ensure
and support the prcmotion of halilr ild sabty, mainhin proe and order, and
preserye the comlort and convenience ol trcir inhabiErb;

WHEREAS, the same Code aho prwkles that the Sangguniang Panlungsod

shall enact odinances, approve resohniors ard appropride funds for the general

wethre of ttte city ard iB inhabihG pursuant to Section 16 tiereof, and for an

efficiert and efHive city gorernmeflt, rnaintain pece and order by enactino
measures to prevent and suppress lawlessness and disorder, and adopt measures
to protect the inhabitants of the city from the harmful effects of man-made or natural

disasters and calamities;
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WHEREAS, there b an emcr0erEe of a Comm Vins lnlectious Disease-19
(C0V|D-19) that has been rlarcwbdqed by tte global community to cause public
healb emergencies of inhrmtioml concern;

WHEREAS, tie WorH Hedh 0rganizdion (WH0) has already made the
assessmeflt tlrat COVIIF19 b a pendemic;

WHEREAS, on lMr I, Z}Z!., Prcslrent Rodrigo Roa Duterte issued
Prochmation t{o. 922 dechring a Publh Heal$ Emergency throughout the
Philippines fulbwirE confirmed munls of local trasmission;

WHEREAS, on Mardr 16, ztZJ, Proclamdion l{0. 929, (s.2020) was
pmmufuatsd decbring a Sbb of Cabmity throughout the Philippines for a period

of six (6) months due to C0VID-19. 0n September 16, 2020, it was further extended
by Proclamation No. 1021 for a period of one (1) year from September 13,2020
to September 12,2021;

WHEREAS, trc Deparfnert of the lnbdor ard Locd Govemment (DILG)

issued a Memorandum on Apdl 24, Nm directing fE bcal govemmem units to
establish tHr own bsk brces agairEt C0VID-19 whifr ircludes Conhct Tracing
Teams (6IT);

WHEREAS, the thparlmeflt of Trde ad lndustry (DTl) issued a

Memorandum encouraoing the use of tedrnobqy, sudl 6, but not limited to, the
use of conffi funm in the conffi treing of cusbfiErs, including visitors,
enleriry estsblbhrneflts or business prcmbes;

WHERFIS, manul bgging by cnslomers, visitors and employees of the
conbct Facirq forms prior b erbring esbblishrEfiE may contsibub in the
transmission sf the dissase;

WHEREAS, the City Govemmert of ilhndaluyorp, in turtheranc'e of public

health and sahty seMces and in promtion of the genera! welfare ol the residents

of fie Cig, has urderbken various meaures to pret eflt ard combat tfie further
spread of the disease wifiin its brdtodal iurisdiclion irEluding the eshblishment
and developnrcnt of the Mandahryong City Epidemblogy and Surueillance Unit
(MCESU), a healh monitoring sys;tBm to equip it b deliver better heatth outcomes;

WHEREAS, there is an a,aihbh conffi tracing tool tfiat can be linked to
MCESU thd can ail in the Cily's conbct facing effuG;

WHEREAS, the City ol Mandaluyong considers the C0VID-19 a matter of
serious and urgent concem, and there is a need to establish preparedness, and

ensure appropriate and efficient local govemment response to assess, monitor,
contain, control and prevent the spread of the disease;
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|VHEREAS, despib govemment intBrvenlions, the number ol confirmed
cases of Covlt}lg cominues b rise;

\



rdinance No. 814, 5-2021
J

s

N

\

+

\

\

\

WHEREAS, in compliarlce wih trc Oepartmern of Healfi and lnter-Agency
Task turce on Emergirp lfltuctious Dis€6e (lAIFElD)'s obiec{ive, the Grly of
Mandaluyong ls commitbd b tdre $e l€d in tlrc etrnsive and more effective
contact tracing utilizino the exisfing bctnologies to prevefit and control the
transmissbn oI C0Vltr'19 in rurtherance of publh servhr;

WHEREAS, the City deems it necessary and beneficial to establish an

automated contact tracing system through the use of 0R Codes to provide safe,
lirnely ald more compaeb conm ilenlificdhn and follour-up compared with
traditional system;

WHEREAS, fte Cily Govemment ot Mandduyong in collaboration with
NIKoSTEK, |ilC., tl6 derrehped a mftnare (lrildaTrack) which logs basic
informafion and provides unique 0R Code for each individual registrant that will be

transmitted by registered establishments immediately to the MCESU for contract
tracing;

WHEREAS, tle eshblishmert of iladaTrac* couH help in the efforts ol the
govemmem in conffi trchg ad in ttr Ewelltion of lhe further transmission 0f
covtD-19.

I{OW IHEREF0RE, be it ORDA|I{ED by the Sangguniang Panlungsod of
Mandaluyong, in smion duty assembled:

SECnOf{ 1. ShortTiUe.Thh0rdinance shall be known
'irandaTrdc* 0rdinance";

as the

SECT|ON 2. Definition of Tenns. Whenever used in this ordinance, the
folloring tenm sha$ hare the resp€ctive rrea{rUs hecin set forth:

a. MandaTrrc* shall rehrt0 the Mandaluyorq 0R Code based C0VID-19
coffict faciilg application whk$ b an imgral moduh of the
Mandaluyoq Ceffiral Conffi Trrcing System. lt is an application
soflware whhh dlows indiyiduab b log their basic penonal
infornHion upon rcoisFdhn. When the regbmim is complete, the

individuals shall be pmvided with a unique MandaTrack generated 0R
Code which ltrey can shre on their sma@h,ones or print for ptrysical

copy. When MadaTrack 0R Code b scanned ry a registered

esEblishmefit, their pesonal inbrmdion stull be tnnsmitted directly
to the lrandaluyong Central Conffi Tracing qr$em lor ery and more
effectiye conhct tracing of idividuab wtlo may hare been in contact
with a COVltFl9 positiye indivillual;

b. OR (Ouirlt Respome) Code sMl refer b a machine-readable code

containing a matrix 0f dots which typically stores information, and

which can be scanned using a 0R scanner or a smartphone with built-
in camera;

c. Mandaluyong Contact Tracing System shall refer to the system which
gathe6, stores, and disposes all inlormation of the individuals who
regislered in the MandaTrack,
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d. Regisfafi sH rcfur to tlle clEbmels, visitos and employees of
public and pdyde eshbltshmerG, whetlEr residem or non-resident ol
fie City of Mandahryono;

e. Publh Eshblishrnert shdl refer to a building or enclosed place which
is oumed, lmed, or cofitro[ed by gorcrnonnt entig for govemment
purpose;

f. Private Establbhment shdl rcfrr b a buiHirp or enc'lmed phce which
is owned, leased, or controlled by a norgovemmerbl entity for a non-
govemmem pu0ose, which includes but not limited to, commercial,
industial, irdoor esmlhhmerB, churchcs, hotsb, mobb and inns,
supermadcts and markets;

g. Scanner shall refer t0 a device with lunctional camera, supports
wirehss internet access, and tEs tte abimy b run soflware applications
that will be used fur scanning QR Codes;

h. oda Suhftrt slnll 
'stur 

b an indiyidual uhose persorlal information is
pmcessed; and

i. Conserlt of the Dah Subiect shall re{er to any freely oiven, specific,
ittforned irdi:dion of will, whercby fle data subiect agrees to the
collectbn and processiry of personal inlormatbn about and/or relating
to him/her- Gonsent stull be widenced by writbn, electonic, or
rccorded means- lt may abo be given on belulf of the dah subject S
an agefi specifically authorized by the dah subiect lo do so.

SECTI0N 3. the Mandaluyong Corffi Treing Application 'MandaTraclC'.

The MandaTrack is an apdiztion software whkh dltrs individuals to log their
basic persoml iflfonndion upon registration. When ttrc regisffibn is compbte, the
individuals shall be provided witi a unique MandaTmck generated 0R Code which
the,y can store on their phones or print for ph!/si}al copy. When MandaTrack 0R
Code is scanned by a registered eshblishrnent, their personal information shall be

trammitted direc$y lo the Mandalupng Central Contact Tracing System lor easy
and more effective corbcttreiru sf irdiyiduah who may twe been in conhct with
a C0VID-19 positive iodividual.

SECTION 4. Coverage.

a. Covered Esbblishmeots. this 0rdinance stnll apply to all public and
private mhblishmenb wifiin the terdtodal lurisdiction of the City of
Mandaluyong, inclrrdino but not limiH to owemment and private

offices or worlqlaces, commercial, industrial, and indoor
establishments, churches, hotels, motels, inns, hospitals, schools,
supermarkets and markets;

b. Covercd lrdivaduab. this odinance shall apply t0 all customen,
visitors and employees of the above-mentioned covered
establishments, whether residents or non-residenls of the City of
Mandaluyong.
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SECTlOil 5. Basic lnfurmdion Required Upon Regisffiion.

a- Public and Prirde Eshblishmerb.

1.) llame of the Establishment
2-) Compbte Address;
3.) Business Permit l{umber (if applicable);
4.) Contact Person;
5.) Contact Number
6.) Email Addrcss (if applicabh).

1.) Full tlanrc (Frst tlarrr, tliddle t{ame, trt llame);
2.) Birlhdate;
3.) Ase;
4-) Gerder;
5-) Compleb Mdress (House tlo., Sree[

Town/City/Province);
6.) Conhct flumber
7-) EmailAddrcss (it ag*zUe).

Barangay

SECn0il 6- MadaTrc{r 0R Code.

a. Public and Pri'rde Eshilbhmettb. AX MtshrneitB covercd by this
0dinance arc required b rcgishr with fte Mardaluyong Gity Central
Contact Tr*iru syshm. Ihey wi[ be given access to the soltware
which will allow ttrcm b scan the lrandaTrd( 0R Gode ol registrants
prior to entry in the establishrneflB.

Registram. A[ indMduals covered by ttris 0rdinanm who want to
regis-ter sllall visit tfie official website htbs://mandatmckaopcase.net
or the offrchl social nrcdh page ot tre Crty Govemment 0f
Mandaluyong where a link t0 MandaTrack Registntion is available.
Upon complelion of tln registration, they stBlt be given a unique
personal MandaTrck gener&d QR Code whhh is non-tmnsferrable.

i. For registrants who are srnartphofle use6, they can store the
unique pclsorld 0R Code on their phones and present it for
scanning prior to their entry in lhe esbblishmenb;

ii. For registrants who are non-smarhhone users, they may print a
ptrysitzl copy ot their unique persoml 0R Code and present it for
scanning prior to ftdr enty in tlrc eshblbhmeflts;

iii. ln case of loss of the unique personal 0R Code, the registrants may
register again in the link provided in the aforesaid website or social
media page subiect to security measures and policies of the
application. A new unique personal 0R Code will be generated and
the lost 0R Code will be blocked.
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SECTIOI,| 7. Mandatory Use of 0R Code or the 't{o 0R Code. t'lo Ertry
Policy". All cwercd esbblbhmefits are rnandded to desbftate pe]sonnel 0n every
ent"nce of the eshblishmertb wtto shall make sure thd mh individual who enter
the es'hblishmed processes a MadaTrac* generfrd unique personal 0R Code.
The establishrnetrt shall provirh scanner and personnd who shall scan and monitor
the authenticity of the 0R Code of the registnnb prior to emry. The establishment
and/or the desErffir, pelsonnel shall rse ooty lhe auttrorized s&lnner or soflware
in scanning the Registrants'0R Code.

All customers, visitors a,d emp@ees ol the public and private

establishrenb stEll not be ailowed entry unless ttry present their own MandaTrack
generaled unique persord OR Code. This rutwithshnding, the eshblishmem may
assist the conc:erned indivirtd, custorner or visitor in rcgbbring to lhe lhndaTnck
and/or in securing the 0R Code for him or her.

ln the event that srct cusbmers, vbitols, employees are still unable to
generde the required 0R Code, he or she may seek Gsistance from the nearest
barangay office or d fE City lnfurration and Communication Technology
Depaftnem bcabd d the 3d Hoor sf ttle ilandduyong Crty Hdl for tie purpose

of securing tfie required QR Code.

SECnOil 8. Proessing ad Stodng of Gdrred lnformdion. Upon
scannir4 of ttre 0R Gode, tlrc personal infunndion of tte registrant shall
auhmxlically be farBmitled and intsored b the lhndaluyong Cefitral Contact
Tracing $6tem.

The City Govemment of Mandaluyong shall handh all information gathered

from the data subieaB wilh tte highest degree of confideilhlily and shall securely
dispose of ttpm dbr thirty (30) days ftom ttp time it wre collected.

a. For Covered Establishments

i. Non-registration with the Mandaluyong Central Contact Tracino

System;

ii. Failure t0 designate personnel hsked to make sure that all
customeIs, visitos and employees of the establishment process

0R Code prior to their entry;

iii. Failure to provide scanners to scan registrants MandaTrack

oenerated 0R Code prior to entry;
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ln cases wtlen tle scilner h not conoecmd or mnnot connect to the
internet for purposes of transmitting the dda colbcEd to lhe Mandaluyong Central
Conhct Tracing $ntem, ttp software will dtr the scanner to sbrc the personal

informdion of thc registrart in an offlin€ rnode. The personnel, tfie owner, or
person-inrharge of th€ eshblishrpnt shall make sure flal the storcd penonal
inbrmathn, while the rysbm w,a6 in ffiim mode, be traGmitted tro the
Mandaluyong Central Conbct Treing Sysbm wihin twenty-four (24) hours from
the time dah was collected.

SECTI0[{ 9. Prohibibd AcB. The b$ouing tts arc tseby dechrcd unlawful
under this Ordinance:

\
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iv. Deliberate noft.scanning of the RegistranB' 0R Code;

v. AllowilE entry of cusbmers, visibrs ard employees to enter the
establishrnert wittotlt OR code;

vi. thlibemb non-trarEmithl of tlre personal information of the
registr"nb within twedy-four (24) hours from being offline;

vii. Unauthoriad access to the personal inbrmathn of the registrants;

viii. Processing of regisfanB persortd inbnnation fur an umuthorized
puryose-

b. Coveredlndividuals.

i. Pmviding hbe infurmdion upon regisffiion in the MandaTrack
applicathn;

ii. Albwing other person to use hiVtrcr MandaTnck generated 0R
Code b gain efify into tlrc premises of the covered establhhment;

iii. lmefltiordly resistering nxlre than once for the purpose of
possessing more tlran one (l) unique personal QR Code;

iv- thlibere mlFs{?nnin! of the RegistnnB 0R Code;

v. Entsdng cot Erd establtsh[E rb without OR Code.

SECnoil 10. Penatly. Any establishment/iuridical person found violating
Section 9 (a) of this 0dinance stnil be clwoed with an dminisffiive penafty ot

tirst oiTense: Ihree Thousand Pesos (P3,0m.00), and suspension
of lra'nd[se or business pcrmit umil violation has

been reclified;

Second Olfume: Fue Thousand Pesm (p5,000-00), and suspension of
lranchise or business permit until viohion has been
rcctified;

Third Offense: hre Ihousard Pesos (P5,000.00), and revocation of
franctise or business permit.

Any person found violating Section 9 (b) ol this 0rdinance shall
sufler the penally of:
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First offense: One Thousand Pesos (r'l,000.00);

Three Thousand Pesos (P3,000.00);Second 0ffense:

\
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Third Offense: Fve Thousand Pesm (15,000.00), 0r imprisonment
of not more tEn $irfy (30) drys, or both, at the
discretbn of the crurt

The Local Chief Executive is hereby authorized to issue rules and regulations
to implement this ordinance yvhen necessary.

SECnOil 12. Credion sf th Privacy Commilbe, A Dah Privacy Committee
or hercimfter rehred to 6'Committee", is lrrcby sealed to hear and decide on
all concems resardirE iladaTrack and on dl compbinB resardins d& privacy

viohion in tie implementslion of this Ordinance.

a-) Composition of the Committee:

Ghairpenon: Ihe Cig Mayor
Members:

r The Dah ffiction Officer (DP0) ot tte Cily Govemmenl of
Mandaluyottg;

o One (1) represenbtiw from the Office of tte Cily Administrator;
r One ('l) represeflhliye ftom the MCESU;

. One (1) rcprcsetthttye ftom tE Puilic lnfonndion Office;

. One (1) repteseflhtive lrom tte lnformation Technology and

Communil:dilm Deparfrrcnt
. One (1) representslive from the City Gouncil.

b.) SecrcilalbUfedmild Wortirp Gmup- The tm Pfvay Committee is
hereby authorized to establish ib SecreEiat and Tectnical Working
Gmup re it may deem necessary.

c.) FunctbrB of th Bnracy Commilt€e: The Dah Ptivacy Committee shall
llaYe thc fu{ouring turrtbm:

i. Ensure complhnce with this ordinance,

ii. Receive complaints and initiate investigations, lacilitate or enable

settlement of complaints throuoh grievance procedures on

matters affecting poIsonal information, prepare reports 0n

disposition 0f complaints and resolution of any investigation it
initiates. For this purpose, the Committee may be given access to
personal information that is subject of any complaint and to
collect the information necessary to perform the lunctions; and
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SECTl0l{ 11. lmplementing Rules and Aufronty. This Ordinance shall be
implemented by fie Locd Ghief Executive, in mrdance with the provisions laid
out in Ordinance No. 740, otherwise known as 'An 0rdinance Establishing the
Procedure in the lmplementation of a Cily 0rdinance", through the help of the
Mandaluyong CiV HElh Department witr the csisbnce ot PilP Madaluyong, all
bamngay unils and trcir authoripd personnel, Brisiness Permit and Licensing
Departnem, lnformathn Tedrnology and Communililions Depanment and other
offices/personnel deputized by trc Locd Chio'l Executiye.

\
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iii. Generalty, perfurm suctr acB as nray be necessary to ensure that
privacy of fie dm subiorts is prubcted.

d.) Gde'wnce Procedures. The tlata Pduacy Committee is herefu authorized
to formulate and issue its own grievance and procedures to carry out
its functions effectively, provided that the same is in accordance with
this 0dinarce, rules ald rcguHbns a,d olier peftinent laws^

SECnOil 13. ilon-Disc{osure. The Gity Govemment ot Mandaluyong shall
handle dl inlornation gahercd frcm the dffi subiec8 with tie highest degree of
coddentiality a governed by iB Priyacy Sbtemert and the ilational Dah Privacy
Act otierwise known as Ih Prirncy Act of 2012.

All pemons who hare acoess to the dda gffiercd, stored and disposed by
urder the Mandaluyong Conm Trdcing System stull be required t0 sign a non-
disclosure agreemeil betyueen him or her ard the City Govemment of
MandalryorE. Failure b abide by ttrc agreem€fit shall be subiect to tte penalties as
provilted by perlineltt hm, rules ad reguHiom.

Seclion 14. tm Sharing ard lilerclnnectiyity. Subiect to the execution of
a D& Sharing Agreemem or other similar aoreernerB, tre Crty Govemment of
Mandaluyong ray share ild disdose sensitiye and personal inlormation of
concemed irdividuab with other local go\rernmem unib solely for the purpose of
conbct tracing irdiyiduab who may tuve been in corft with a C0VID-19 positive

indMdual- ln this connection, the City tlayor is hereby authorized lo execute, enter
or sign the dah shariry ereemellB ard otlnr simik agrcerrenb lor and in behaf
of the City Govemrnent of Mandaluyong witt other LGUs for the purpose of contact
tracing.

SECTIOi{ 15. Separdbility Clause. ln ctse any provision, section, or part of
this 0dirance b decfued unconstitutilrd 0r i[egnl, tie rcmaining provisions shall
nol be affected.

SECTIOi{ 16. Repealing ChEe. All other existing Ordinances and

Resolutions contrary b or ilrconsistsrlt wih fiis Ordirlalrce are trcreby repealed or
modifed accordingty.

SECn0il 17. lncorpordion Ghme. fury simihr afid ]elevaflt ftJture issuance

eitter from ttre nathml, regkmal, or locd lAlF shall automalically form part of this
Ordinarce.

SECTI0N 18. Effectivrty. This 0rdinance shall hke effect after fifteen (15)

days following its publication in a newspaper of general circulation.
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EI{ACTED on ftis 25t' day of January, 2021, in the Cily of Mandaluyong.

I HEREBY CERTIFY 1TIAT IHE FOfiEGOII{G ORDII{ANCE WAS
E]IACIED AIIO APPflOVED BY ITIE SAI{GGUNIANG
PAflLMGSOO ff IU I}ALI'YOT{G I'I A REGULAR SESSION

HEID OII lHE DAIE AIID PIICE RRST ABOVE GIVEI{,

ATTESTED BY:

//ff{/ltu r ln
MA."TERESA S. MIRAiIDA

Sanggunian Secretary

cAR$MrA a ABALos
City Mayu

Date:JAN292021

APPROVED:

DLS. SUVA
Mayor &
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Presiding fficer

\

\

\


